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The Strategic Role of Human Resources and its Effect on the Innovation of the
Employees of the Telecommunication Company Zain Operating in Jordan

Abstract

The study aimed to determining the strategic role of human resources and its effect on the Innovati
employees of the telecommuniaaticompany Zain operating in Jordan and identifying differences i
levels of Innovation of these employees according to their different personal characteristics. Tt
followed the descriptive method of analysis by designing a questionnaiiadhated a group of paragrap!
This questionnaire was distributed to the study population of 111 in the Zain Company operating in
and 105 questionnaires were analyzed for statistical analysis purposes

The study reached a number of results, thetrimportant of which are: the existence of an average lev
the exercise of the strategic role of human resources and the average level of Innovation an
employees of Zain. The study also found a significant effect at the level of (a £ 0.0 $btrategic role of
human resources Planning, recruitment, selection and Placement) on the Innovation of the employet
Company operating in Jordan

The study recommended focusing on the strategic role of human resources in the followinguaneas
resources planning, human resource recruitment, selection and recruitment of human resources, wh
clear impact on enhancing the innovation of the employees. To be implemented and incorporated int
resources management systems, as hgingarily addressed to them
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