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:ǃƱǩǭǨœ 

ƟǜƳǴ ƝƼœŝƳǨœ ǹǨő ƳǼƳƭƠ ŝůƳǨœ ǻƩǽƠœƷơƼȄœ śŝœǷǭǩǨ ƝǼƷǁƛǨœ ŮƷƤŏů ǹǩǔ ťœƳƚȂœ ŰƳǨ ǩǬƗǕǨœǯǽ ǻǜ ƝǤƷǀ ŖȄƗǅƠȄœ ǯǼŞ ƝǩǬƗǕǨœ ǻǜ ŊŭśŝȀœ 

ŨƷǕơǨœů ǹǩǔ ũůƷǝǨœ ǻǜ ŖƗǼǷơƽǬ ťœƳƚȂœ ŰƳǨ ōȄƏǴ ǯǽǩǬƗǕǨœ ŲƗǕƛƠ ŨȅơưȄ ǫǵǅƔƗǅư ŊƝǽǅƱǁǨœ ƳǠů ƟǕƛƠœ ƝƼœŝƳǨœ ƧǵǱǭǨœ ǻǝǄǷǨœ ǻǩǽǩƭơǨœ ǯǬ 

ūȅư ǫǽǭǅƠ ƝǰƗƛơƼœ Ɵǩǭơǀœ ǹǩǔ ƝǔǷǭƩǬ ǯǬ ŖœƷǡǝǨœ ƻǽǡƠ ŖœƷǽǙơǭǨœ ƝǩǡơƽǭǨœ ƝǕƚƗơǨœůŊ ƣǽƬ ŰƷƨ ǓǼŞǷƠ ŮƵǴ ƝǰƗƛơƼȄœ ǹǩǔ ǓǭơƩǬ ƝƼœŝƳǨœ 

ǗǨƗƛǨœ )111 (ȅǬƗǔ ǻǜ ƝǤƷǀ ǯǼŞ ƝǩǬƗǕǨœ ǻǜ ŊŭśŝȀœ ǫƠů ǧǽǩƭƠ )105 (ŖƗǰƗƛơƼœ ƝƭǨƗǄ ŢœƷǘȀ ǧǽǩƭơǨœ ǻƔƗǅƬȂœ . 

ƳǠů ƟǩǄǷƠ ƝƼœŝƳǨœ ǹǨő ƝǔǷǭƩǬ ǯǬ ƧƔƗơǱǨœ ǯǬ ƗǵǭǴŏ :śǷƨů ŰǷơƽǬ ǋƼǷơǬ ǯǬ ŰƳǬ ƝƼŝƗǭǬ ŝůƳǨœ ǻƩǽƠœƷơƼȄœ ǩǨśŝœǷǭ ŊƝǼƷǁƛǨœ ŰǷơƽǬů 

ǋƼǷơǬ ǯǬ ťœƳƚȂœ ŰƳǨ ǯǽǩǬƗǕǨœ ǻǜ ƝǤƷǀ ŊǯǼŞ ƗǭǤ ƟǩǄǷƠ ƝƼœŝƳǨœ ǹǨő śǷƨů ƷƤœ ůŜ ƝǨȄś ƝǽƔƗǅƬő ƳǱǔ ŰǷơƽǬ )a£ 0.05 (ŝůƳǩǨ 

ǻƩǽƠœƷơƼȄœ śŝœǷǭǩǨ ƝǼƷǁƛǨœ )ŊǋǽǍƱơǨœ ŊŔƗǍǡơƼȄœ ŝƗǽơưȄœ ǯǽǽǕơǨœů (ǹǩǔ ťœƳƚȂœ ŰƳǨ ǯǽǩǬƗǕǨœ ǻǜ ƝǤƷǀ ǯǼŞ ƝǩǬƗǕǨœ ǻǜ œŭśŝȀ. 

ƳǠů ƟǄůŏ ƝƼœŝƳǨœ ŕŝůƷǉƚ ƹǽǤƷơǨœ ǹǩǔ ŝůƳǨœ ǻƩǽƠœƷơƼȄœ śŝœǷǭǩǨ ƝǼƷǁƛǨœ ǻǜ ŖȄƗƩǭǨœ ƝǽǨƗơǨœ) :ǋǽǍƱƠ śŝœǷǭǨœ ŊƝǼƷǁƛǨœ ŔƗǍǡơƼœ 

śŝœǷǭǨœ ŊƝǼƷǁƛǨœ ŝƗǽơưœ ǯǽǽǕƠů śŝœǷǭǨœ ƝǼƷǁƛǨœ (ƗǭǨ ƗǵǨ ǯǬ ƷƤœ ƫǈœů ǹǩǔ ƹǼƹǕƠ ťœƳƚȂœ ŰƳǨ ŊǯǽǩǬƗǕǨœ ƝǜƗǈȂƗƚ ǹǨő ŕŝůƷǈ ŪœƷǀő 

œǯǽǩǬƗǕǨ ǻǜ Ǔǽǭƨ ŖƗǼǷơƽǭǨœ ƝǼŝœśȂœ ǻǜ ŖƗǱǽƽƭơǨœ ŬŞȅǨœ ƗǴōœƷƨő ƗǵǨƗưśőů ǹǩǔ ƝǭǑǰŏ ŕŝœśő śŝœǷǭǨœ ŊƝǼƷǁƛǨœ ƗǴŝƗƛơǔƗƚ ƝǵƨǷǬ ǧǥǁƚ ǻƼƗƼŏ 

ǫǵǨ. 
 

:ƝǽƬƗơǝǬ ŖƗǭǩǤ ŝůƳǨœ ǻƩǽƠœƷơƼȄœ- śŝœǷǭǨœ ƝǼƷǁƛǨœ ð ťœƳƚȂœ ð ƝǤƷǀ ǯǼŞ. 

 
 

The Strategic Role of Human Resources and its Effect on the Innovation of the 

Employees of the Telecommunication Company Zain Operating in Jordan  

 

Abstract  

The study aimed  to determining the strategic role of human resources and its effect on the Innovation of the 

employees of the telecommunication company Zain operating in Jordan and identifying differences in the 

levels of  Innovation  of these employees according to their different personal characteristics. The study 

followed the descriptive method of analysis by designing a questionnaire that included a group of paragraphs 

This questionnaire was distributed to the study population of 111 in the Zain Company operating in Jordan, 

and 105 questionnaires were analyzed for statistical analysis purposes . 

The study reached a number of results, the most important of which are: the existence of an average level of 

the exercise of the strategic role of human resources and the average level of Innovation among the 

employees of Zain. The study also found a significant effect at the level of (a £ 0.05) for the strategic role of( 

human resources Planning, recruitment, selection and Placement) on the Innovation of the employees of Zain 

Company operating in Jordan. 

The study recommended focusing on the strategic role of human resources in the following areas: human 

resources planning, human resource recruitment, selection and recruitment of human resources, which have a 

clear impact on enhancing the innovation of the employees. To be implemented and incorporated into human 

resources management systems, as being primarily addressed to them. 
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